
Bias by Lazy Disrespect for Viewers on BBC Scotland News 

 

 
 

Eleanor Bradford whispers: ‘Do you think they spotted that little fib about tiny Chinese-made 

toilets in the Scottish NHS?’ Jackie snorts: ‘Ha ha, who gives a…they trust me, the old fools.’ 

 

On Wednesday 17th February 2016, Reporting Scotland presenter Jackie Bird opened a 

report on mental health service waiting times, by the above Ms Bradford, as an analysis (her 

emphasis) of the situation in Scotland. 

OK, an ‘analysis’, good, so we’ll be seeing evidence based statements referenced to sources 

we can all follow-up on, yes?  Here’s what we actually get from a health correspondent on a 

big audience public service broadcaster’s news report: 

‘It’s hard to compare how our health services measure up to others in the UK.’ 

 I agree, so we’ll be looking at reliable statistics and not saying anything to definite, won’t 

we?  

 ‘We know that some people (mental health sufferers) wait a long time in Scotland.’  

  



Slide 1 content: 

Mental Health 
Treatment 
across the UK 
 
Scotland 
 
1 in 5 adults wait longer  
than 18 weeks to  
see a psycologist 
 
Source: ISD Scotland 
 

Slide 2 content: 

Mental Health 
Treatment 
across the UK 
 
Scotland 
 
1 in 4 children and 
adolescents wait longer  
than 18 weeks 
Source: ISD Scotland 
 

I twitched, of course, at the spelling of psychologist. Aren’t all the researchers graduates 

even post graduates? Leaving that aside, however, these two slides are accurate. I found 

confirmation at the source and Ms Bradford said what was on the slides. 

Slide 3 content: 

Mental Health 
Treatment 
across the UK 
 
Northern Ireland: Everyone see within 
9 weeks 
 
Wales: Most adults are  
seen more quickly 
No Source 



 ‘Northern Ireland is doing better. Nearly everyone is seen within 9 weeks. In Wales, most 

children wait much longer but adults are seen quickly.’ 

There was no source for these claims. The claim for Northern Ireland is astonishing. I 

searched and searched and could find evidence of neither claim. I shouldn’t have to search. 

This is shoddy journalism of a kind that would fail an undergraduate presentation. 

Slide 4 content: 

Mental Health 
Treatment 
across the UK 
 
England 
 
No Source 
 

‘In England, they’ve just starting to measure waits and haven’t published any data yet.’ 

Just as well, I guess given the appalling reports of massive failure in English mental health 

services as reported on BBC 1 News? So, the above statement is accurate but is it 

informative or just evasive? There is much relevant data emerging from England on the 

state of its mental health services which Ms Bradford could have used to contextualise her 

negative assessment of the Scottish system. What about this from the King’s Fund think tank 

reported in the Guardian on 13th February 2016: 

 ‘The average maximum wait for a community mental health team appointment is 30 

weeks.’  

And this from the English NHS Mental Health Taskforce in February 2016: 

‘Three quarters of people with mental health problems receive no support at all. Among 

those who are helped, too few have access to the full range of interventions recommended 

by National Institute for Health and Care Excellence (NICE), including properly prescribed 

medication and psychological therapy.’ 

Regarding the Northern Ireland figures, I looked and looked and could only find intentions 

rather than actual results like those suggested by Bradford – nearly everyone? Does she 



mean 99%? I found this: ‘In Northern Ireland, at least 80% of patients should wait no longer 

than nine weeks for a first outpatient appointment, and no patient waiting longer than 15 

weeks.’ in a House of Commons Briefing Paper for September 2015 and this in the Guardian 

of 9th February 2016: ‘Northern Ireland: Mental health services are woefully inadequate.’ 

Sources: 

BBC 1 News: Mental Health Cuts ‘put lives at risk’: http://www.bbc.co.uk/news/health-

34790094 

House of Commons Briefing Paper: NHS maximum waiting times standards and patient choice 

policies: file:///C:/Users/John2/Downloads/CBP-7171%20(3).pdf 

Kings Fund: Mental health under pressure: http://www.kingsfund.org.uk/publications/mental-

health-under-pressure 

Guardian: Leaked report reveals scale of crisis in England's mental health services: 

http://www.theguardian.com/society/2016/feb/13/mental-health-services-crisis-

britain-revealed-leaked-report 

 

NHS England: Mental Health Taskforce: https://www.england.nhs.uk/wp-

content/uploads/2016/02/Mental-Health-Taskforce-FYFV-final.pdf 

Guardian: Northern Ireland: Mental health services are woefully inadequate 

http://www.theguardian.com/politics/2016/feb/09/how-healthcare-differs-across-the-uk 
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