
Here is the BBC Reporting Scotland Editor’s response to my complaints about Eleanor 

Bradford’s incompletely referenced presentation on Mental Health waiting times in the 

SNHS. My comments and those of a FB friend Pat are in green. I’m not angry just 

disappointed so sickly green will do. 

 

Dear Dr Robertson 

Reference CAS-3713584-9MRPW4 

Thank you for your contacting us. Your comments were passed to the Editor of Reporting 
Scotland, who has asked that I forward his response as follows: 

"Thank you for being in touch about the teatime edition on 17th February. 

I note that you were content with the first two slides. 

About the third slide, you write: “There was no source for these claims. The claim for 
Northern Ireland is astonishing. I searched and searched and could find evidence of neither 
claim. I shouldn’t have to search. This is shoddy journalism of a kind that would fail an 
undergraduate presentation.” 

I am not sure what point you are making. Really, I expect sources especially when you give 
 You are correct in saying that the figures them for the negative news re the Scottish NHS?

for the performance of Wales and Northern Ireland are not available on the web. In such 
circumstances, journalists make contact with and seek relevant figures from the relevant 
authorities, in this case the Northern Ireland Assembly and the National Assembly for Wales. 
This is what Eleanor Bradford did. It’s called journalism. So calling it journalism means no 
references are OK? This is the BBC not the Daily Mail! Do Reporting Scotland journalists 

If you believe think they have no special responsibility for accuracy? Read your charter! 
that every single fact and figure used by a journalist must be backed up by information on 
some official website, otherwise it is ‘shoddy journalism’, then I can only say that I find such 
an attitude curious. Pat: I'm confused. Is the argument that, because the figures don't exist 
on the web, then the author need not reference her sources? Is your correspondent old 
enough to know that we referenced sources BEFORE there was a web? 

He does look young on their website but Eleanor isn’t. I don’t know if she has a degree. BA 
Journalism students today must pass a research methods presentation. Eleanor would 
have failed. 

With regard to the fourth slide, Eleanor Bradford says “In England, they’ve just starting to 
measure waits and haven’t published any data yet.” You say “Above statement is accurate 
but is it informative or just evasive? There is much relevant data emerging from England on 
the state of its mental health services which Ms Bradford could have used to contextualise 
her negative assessment of the Scottish system.” 



I simply cannot agree with your words “negative assessment of the Scottish system”. You 
have agreed that three out of four slides were correct and I have explained why I think you 
are wrong about the remaining slide. I do not think it is a “negative assessment (of 
Scotland)” to say, as she does in the script, that children wait much longer for treatment in 
Wales, and that England has only just started to measure waits and have not published any 
data yet. I therefore cannot accept your contention that Eleanor Bradford should 
‘contextualise’ an assessment which I believe not to be as you describe. 

She started with two negative slides about the Scottish NHS then one mostly very positive 
but unsourced about N Ireland (I’d really like the source for that claim)and one evasive 
about the deeply troubled English NHS. As for contextualisation, it is always need if one is 
to understand. 

I am also disappointed that, in concentrating on a line about sources, you fail to recognise 
the value of the package following the slides, which was a ‘good news’ story about health 
chiefs in Scotland trying out online self-help courses for the most common mental health 
issues, such as anxiety and depression, and thus puts another question mark over your claim 
of “negative assessment”. It may be that you do not regard it as a ‘good news’ story, but a 
woman who says “I was a wee bit sceptical but I found (the course) really, really good” and 
the professor leading the trial enthusiastically explaining how user-friendly the course is, 
contributed to a story which I certainly enjoyed hearing and is one of many such stories that 
we cover on a regular basis. 

The point is the good news story was used to append an irrelevant, old and inaccurate 
piece which was negative about the Scottish NHS as Bradford has done so many times 
before. 

Thank you for your interest in our output. 

It’s my duty as a citizen opposed to propaganda. 

Details of the BBC complaints process are available online 
at http://www.bbc.co.uk/complaints/handle.shtml 

Kind regards 

Anna Sweeney 

BBC Complaints 

www.bbc.co.uk/complaints 
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