
BBC Scotland’s Report on Elderly Care Inspections Trips, Titillates and Scandalises but Fails 

to Inform: Once again hard-working carers attacked on the basis of anecdote 

 

    

Bird, Bradford and the Wrong Hospital Shot 

 

Here’s the Press Release from Healthcare Improvement Scotland: 

 

Positive culture and investment in services, but changes required to respond to pressures and 

better meet patient needs. Review report makes recommendations for making 

sustained improvements in quality of care (Healthcare Improvement Scotland, Press Release, 

31stMay 2016) 

 

Here’s a comment from a relative on page 30 of the main report: 

 

‘As a nurse myself, I appreciate how important communication is between staff and patients 

and staff and family and this ward is second to none in delivering that and compassionate 

care to a very high standard in often very difficult and challenging conditions of care.’  

 

Here’s what we got from Reporting Scotland’s Jackie Bird and Eleanor Bradford on 1st June 

at 6.30pm: 

 

‘The day the inspectors arrived at a hospital and ended up stepping in to help.’  

 

In the press release there’s no mention of the need to intervene. It’s deep in the full report 

on page 32, item 96, last of four bullet points. Did Eleanor Bradford read the whole thing or 

did she get another tip-off from Scotland’s Labour or Tory branch (more like twigs) offices? 

 



It was a decision by inspectors, who didn’t know the patients’ diagnosis or psychological 

assessment at all, in one hospital only, to ‘intervene’ to ‘help’. This single anecdotal piece 

of evidence was not headlined or used in any way by HIS. Its complete absence from the 

press review and its location in the report, tells you much unless of course you’re a mere 

hack in pursuit only of titillation and scandal….yet employed by the national broadcaster 

with presumably a code of ethics…hah! 

 

There’s more, sadly. The inspectors visited four hospitals. The intervention took place in 

only one. See this from the report on page 32: 

 

‘For example, in the frail elderly ward in Ferryfield House, we intervened on two separate 

occasions to assist patients who were calling for assistance and had waited 5–10 minutes.’ 

 

The BBC report does not tell us this key fact. Further the opening images as Bird gives the 

above headline, shows the entrance sign for a different hospital – Astley Ainslie – where no 

intervention was made. 

 

Not good and being in a hurry is not a good enough excuse. 

 

Bradford goes on to tell us that ‘There is (sic) other concerns..’ before interviewing a relative 

of a single elderly patient whose case was in 2013 and which, tragic though it undoubtedly 

was, cannot be meaningfully used as evidence of anything in this recent report. Indeed it is 

no more than the kind of gossip you hear in the street when justifiably upset relatives start 

to make wider connections of a heartfelt but utterly unscientific kind. What is BBC Scotland 

News on these occasions? Bird Bradford Calumny? 

 

Maybe it’s a bit cheap, to comment on Bradford’s grammar, but then again, this is the BBC! 

 

 We’ve seen from the press release, that the report is a much more positive account than 

you would ever guess from BBC Scotland’s coverage. There’s a great deal more in the actual 

report. Now I know that ‘good news is no news.’ That’s fine for a tabloid newspaper editor 



to say but the for main evening news of a national broadcaster charged with the sacred task 

of informing the people who pay for it? No, it’s pish. Pish. 

 

Here’s some other stuff Bradford didn’t feel worth reporting even though it appeared on 

page 29, well before the intervention story: 

‘The staff are really helpful and keep us all happy.’ 

 

‘The staff are very friendly and caring. There is a lot of banter. They know what I like.’ 

 

17 (out of 19) stated that ‘Staff are friendly and approachable.’ 

 

11 stated that ‘I feel fully involved in discussions about the care and treatment of the person 

I am visiting.’ 

 

17 stated that ‘Staff listen to my views and opinions about the care of the person I am 

visiting.’ 

 

‘Extremely thankful that an NHS facility such as this exists to care for [my relative]. As a 

nurse myself, I appreciate how important communication is between staff and patients and 

staff and family and this ward is second to none in delivering that and compassionate care to 

a very high standard in often very difficult and challenging conditions of care.’ 

 

‘The staff are extremely courteous, pleasant and helpful. Easily approachable. Have the 

patience to listen and deal with patient and provide advice. Keep up the good work.’ 

 

Touches your heart that doesn’t it? For those of us with one, of course, it does.  

 

The full report is at: 

http://www.healthcareimprovementscotland.org/news_and_events/news/news_nhs_lothia

n_review.aspx 

 

http://www.healthcareimprovementscotland.org/news_and_events/news/news_nhs_lothian_review.aspx
http://www.healthcareimprovementscotland.org/news_and_events/news/news_nhs_lothian_review.aspx


Professor John Robertson, 3rd June 2016 
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